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Product Description: Automatic Fire Detection and 
Suppression Device 

Product Name(s): THIA by Proteng Distribution Inc. 
(S) (SD) or Heavy Duty (HD) models 

Recommended Use: For automatic fire detection and 
protection in enclosed areas up to 3 cubic meters (114 
cubic feet).   

PROTENG IS AN AUXILIARY AUTOMATIC FIRE  
SUPPRESSION AND DETECTION DEVICE TO  
SUPPLEMENT BUT NOT REPLACE ANY FIRE  
EXTINGUISHING SYSTEMS OR PRODUCTS. THIS  
PRODUCT IS NOT A FIRE EXTINGUISHER AND  
CUSTOMER SHOULD NOT USE PRODUCT TO  
REPLACE ITS FIRE EXTINGUISHING SYSTEMS  
OR TO OTHERWISE MEET FIRE EXTINGUISHING  
REQUIREMENTS OF LAW. IF YOU SUSPECT OR  
BECOME AWARE OF A THREAT OF FIRE IN AREAS  
PROTECTED BY PROTENG DEVICES; CEASE THE  
SOURCE OF POWER TO RELEVANT AREAS, MAKE A 
CONSERVATIVE ASSESSMENT OF THE SITUATION, 
SEEK SAFETY AND CALL 911. 
 
THIS PRODUCT IS INTENDED TO BE INSTALLED 
AND REMOVED BY A PROTENG DISTRIBUTION INC.  
DULY CERTIFIED INSTALLER.  THIS FIRE AND LIFE  
SAFETY PRODUCT IS NOT INTENDED FOR SELF-
INSTALLATION. DO NOT INSTALL OR REMOVE THIS  
PRODUCT YOURSELF. AFTER FIRST HEAT CYCLES, 
THE PRODUCT LOSES FLEXIBILITY AND CANNOT 
BE INSTALLED TO NEW AREAS.  

WARNING: 

This Product may become extremely hazardous and 
dangerous even if used properly. Please read the 
Product Warnings in their entirety contained on the 
Product Packaging or visit www.PROTENG.com. Use 
product only for its intended use. Do not use if Product 
appears damaged. If activated, or damage is suspected 
please call 561-776-8364 prior to removal of tube.  
IDENTIFICATION: 

THIA by PROTENG products contain fire extinguishing 
agent heptafluoropropane (FM-200™) which allows it to 
be used as a total flooding agent in normally occupied 
spaces for the protection of Class A (solid), Class B 
(liquid and gas), and Class C (electrically energized) 
hazards—not CLASS D and not CLASS K.  

 

Heptalfluoropropane is noncorrosive, electrically 
nonconductive, free of residue, and characterized by low 
toxicity. It is ideally suited for protection of high-value 
assets such as those found in computer rooms, data 
control centers, telecommunication facilities, and 
museums.  

• CLASS A—common combustibles (wood, paper,   
cloth, etc.)  

• CLASS B—flammable liquids and gases       
(gasoline, propane, solvents, etc.) 

• CLASS C—live electrical equipment (computers,   
fuse boxes, data centers, etc.)  

• THIA by PROTENG TUBES AND EXTINGUISHING 
AGENT DO NOT PROTECT AGAINST  
FIRE CLASSES D AND K 

• CLASS D—combustible metals (magnesium, lithium, 
titanium, etc.) 

• CLASS K—cooking media (fats, cooking oils, etc.) 
 
PRODUCT GUARANTEE:  
  
THIA by PROTENG products are designed to rupture from 
exposure to excessive heat or open fire, thereby distributing 
the extinguishing agent instantaneously to the protected 
area. THIA by PROTENG products are a single-use only 
product which cannot be reactivated. It is imperative that the 
product is routinely inspected for installation integrity, 
pressure, damage, etc. PROTENG guarantees activation 
and delivery of the fire extinguishing agent to the protected 
area and makes no claim to definitively eliminate or 
otherwise stop fires and/ or thermal events. THIA by 
PROTENG products are not built to protect against outside 
fires, only areas installed by a PROTENG DISTRIBUTION 
INC. DULY CERTIFIED INSTALLER.  
 

RESTRICTIONS ON USE:   
 
THIA by PROTENG is an auxiliary automatic fire 
suppression device to supplement, but not replace, any 
regulated fire extinguishing systems or products. 
 
CAUTION—Handle with extreme care. Contents are under 
pressure; may activate with high pressure if heated; may 
displace oxygen and cause rapid suffocation. This product 
is not a toy. 
 
Gas under pressure—liquefied, non-flammable gas— 
Simple Asphyxiant. 
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WARNINGS: 
 
May cause asphyxiation. 
Use Product only for its intended use. 
Store and install this Product out of the reach of children. 
Product is toxic if swallowed. 
May cause allergy or asthma symptoms or breathing 
difficulties if inhaled. 
Do not bend tube.  
Do not scratch or physically damage plastic tube. 
Do not open ends. 
Do not hold while exposed to heat and do not hold and 
simultaneously heat.  
Do not breach the tube. 
Do not inhale. 
Do not replace your fire extinguisher systems.  
Do not touch with bare hands or otherwise encounter the 
gas.  
 
 
OWNER INFORMATION AGREEMENT: 
 
Upon receipt of this document the owner acknowledges 
this PROTENG PRODUCTS SAFETY INFORMATION 
SHEET- inclusive of WARNINGS; GUARANTEE; and 
WARRANTY. Owner also acknowledges a full 
understanding of the statements made herein.  
 
THIA by PROTENG PRODUCTS AND/OR SYSTEM 
INSTALLATIONS CARRIES A MANUFACTURER’S 
WARRANTY. HOWEVER, ALL SALES ARE FINAL AND 
NO REFUNDS WILL BE GIVEN. IF A TUBE ACTIVATES, 
BE SURE THAT YOU ARE IN A SAFE PLACE TO 
ASSESS THE SITUATION AND CALL 561 PROTENG 
(561.776.8364) IMMEDIATELY FOR SPECIFIC 
INSTRUCTIONS 
 
 
WARRANTY: 
 
MANUFACTURER WARRANTS THE PRODUCT(S) TO 
BE FREE FROM DEFECTS FOR UP TO A TOTAL OF 
FIVE YEARS (ENGINE & GENERATOR) AND TEN 
YEARS (ELECTRICAL AREAS) CONTINGENT UPON 
AN ANNUAL SERVICE INSPECTION BY TO VERIFY 
THE INTEGRITY OF THE INSTALLATION AND 
CONDITION OF THE DEVICES. IN THE EVENT OF AN 
ACTIVATION FROM A THERMAL EVENT OR  
 
 

 
OTHERWISE, PLEASE NOTIFY MANUFACTURER 
IMMEDIATELY IN ORDER TO BE ELIGIBLE FOR 
DEVICE REPLACEMENT.  
 
WARRANTY ONLY VALID FOR SYSTEM 
INSTALLATIONS APPROVED BY A PROTENG 
CERTIFIED PROFESSIONAL.  
 
AFTER THE WARRANTY PERIOD THE TUBES MAY 
BE RETURNED FOR A PARTIAL CREDIT BASED ON 
VALUE (AS DETERMINED BY THE MANUFACTURER) 
TOWARD THE PURCHASE OF A NEW SYSTEM.  
ANY TUBE (FULL OR DISCHARGED) MAY BE 
RETURNED TO MANUFACTURER FOR A 
RECYCLING CREDIT.  
 
OWNER/USER OF PROTENG PRODUCTS IS 
RESPONSIBLE FOR PROPER HANDLING, USE AND 
DISPOSAL OF PROTENG PRODUCTS. PLEASE 
RETURN TO MANUACTURER FOR PROPER 
DISPOSAL AND RECYCLING CREDIT – DO NOT 
DISCARD OR THROW AWAY.  
 
 
Owner:   
Unit:     
Install Date:   
Installer:  
 
Areas Protected:  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


